


In what ways does...

Socio-economic security

Socio-economic security play a role?

In what ways does...

Social empowerment play a role?

In what ways does...
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Social inclusion play a role?
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Consider:

® Income security

® Decent housing

Safety in the neighbourhood

Feeling healthy

Being able to participate in education

Based on social justice

Social empowerment

Consider:

® Space to make your own decisions

Take control of your life

® Empowering residents’ talents and skills

Appreciate and be appreciated

Based on human dignity

Social inclusion

Consider:

Being able to connect with groups

® No one is excluded

Understanding and being understood

Important info in multiple languages

Access to help and services

Based on equivalence




What factors play an important role?

Describe how they affect this
specific situation.

In what ways does the (group)
of resident(s)...

...play a role in our considerations?

In what ways does...

The (group of) residents

Consider:

® Wishes & needs
® Possibilities

Knowledge

...knowledge play a role?

Consider:

® Methodologies, interventions, good practices

Relevant research

Knowledge of target group and issues

Knowledge of forms of citizen participation

Knowledge of administrative processes




In what ways does..

The professional(s)

...the professional play a role?

In what ways does...

...the organization play a role?

In what ways does...

...the social mission play a role?

Consider:

® Expertise

® Experience

® Norms and values
® Personal vision

The organization

Consider:

® Responsibility

® Division of tasks

e Budget

® Organizational culture

® Collaboration with partners

cee

The social mission

® Our professional code

® The municipality’s social mission




Help Questions

® What expertise do we have/not have?

® Within what frameworks do we/do we
not move?

® What can we influence/not influence?

Moral dilemma

® Did we encounter a moral dilemma?
® What norms, values, rights clash?
® If necessary, take a moral viewpoint.

Which interventions match both what we set
out to achieve and our considerations.
Make a choice.

Consider:

Helping to apply for benefits
Psychosocial assistance
Referral to neighbourhood facilities

Help build social network

At the individual resident, household or
family level?



At the group, neighbourhood,

What interventions are possible... D :
district and/or community level

Consider:

o Creating a skate park together with
young people

© Organizing an information evening with local
residents on psychosocial issues

o Providing meeting opportunities

o Supporting the neighbourhood platform

At the group, neighbourhood, district and/or
community level?

At the organization, policy

What interventions are possible... .
and/or society level

Consider:

Starting a conversation with a social
service official

Working with residents to invite a councillor
to a community activity

Providing input for developing a vision

At the organization, policy
and/or society level?

Help Questions Help Questions

What do | need?
Who do | need?
What do | start with?

Are the intervention(s) helping us
achieve what was desired in Phase 1?

© Have colleagues identified similar cases?
© How can we move these signals forward?
Signals




